
 
 

 

 

 

 

 

 

Guide for Users of RIVIAM’s Digital 
Immunisations Service 

 
How to: Use the RIVIAM Immunisations App 

 

 
 

31st August 2021 
v0.1 

 

 

 

 

 

 

 

 

  



Guide for Users of RIVIAM’s Digital Immunisations Service 
How To: Use the RIVIAM Immunisations App 
 

 

RIVIAM Digital Care 
© Copyright 2021 All rights reserved.    
 

2 / 28 

1 Introduction 
This guide will take you through using the RIVIAM Immunisations App, so you 
will know how to:  
  

• Install and Log In to the App 
• Use the App in clinics 
• Record the outcome of immunisations 
• Perform end of clinic activities 

 
This guide is essential reading for staff using the immunisations app during 
clinics to manage patients, update outcomes and upload them back to RIVIAM 
and TPP. 
 
The RIVIAM App is only currently supported on Apple iOS for iPads. For the 
best experience using the RIVIAM App, you need to be running the latest 
version of iOS.  
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2 Simple way to manage and record immunisations 
 
The RIVIAM Immunisation Mobile app provides a very straightforward way to 
record children’s immunisations, as illustrated below: 

 

Figure 1 - Main user journey 

Firstly, the user needs to login. RIVIAM is a secure app and only pre-
registered users may use it. 
The Home Page provides information about the clinics a user is assigned to 
and allows them to directly navigate to the Clinic Page. 
The Clinic Page provides a dynamic list of immunisations showing the children 
to be immunised and those that have been immunised. In one simple page the 
child can be searched for, consent information checked and you can also see 
if the child has already had the immunisation. 
The Consultation Page shows all the information that was provided by the 
parent in the consent, plus any clinical triage information. 
The Outcome Page is used to record the immunisation consultation. It can be 
used to show if the immunisation was given or declined. 
This guide takes you through this journey and how to the use the app. 
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3 Installing and logging into RIVIAM 
  

3.1 Installing the RIVIAM Immunisations Mobile app 
The RIVIAM Immunisations Mobile app is published via your organisation’s 
app store for Apple devices. The app should be available for you to install. If 
this is not the case, please contact your administrator for help. The following 
illustration shows the RIVIAM app icon on the iPad: 
 

 
Figure 2 - RIVIAM Immunisation Mobile app icon on iPad 

 
Please ensure the RIVIAM Immunisations Mobile app is installed on your 
iPad device before the training day.  
If you can’t see it or you have any questions on this, please contact your IT 
support.  
 

3.2 Enter Touch ID to authenticate your device  
Please follow the below steps to enter your Touch ID:  
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Step 1 - Touch the home button on your device  

 
Figure 3 – Touch ID 

 

Step 2 – Click enter passcode 

 
Figure 4 – Click Enter passcode 

To note: If you touch Cancel by mistake, please close and re-open the app 
and go back to Step 1. 
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Step 3 - Enter your device passcode 

 
 
Figure 5 – Click Enter passcode 

 

3.3 Request activation code 
You will already have received in your email a RIVIAM activation code. If you 
haven’t received an email you can request one via the app by clicking 
‘Request a code’ just below the ‘Continue to activate’ button. 
Firstly click ‘activate a user’ 

 
Figure 6 – activate a user 
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Then click on ‘Request a code’. 

 
Figure 7 – Request a code 

 
RIVIAM will now send you an email that should appear in your account within 
a minute. 

 
 
Figure 8 – Sent activation code 

Now enter your email address and press the ‘Continue to activate’ button and 
wait for the activation email. 
 

 

 

It is not possible to gain access to the app if you have not already 
been added to RIVIAM. Each user needs to have a named 
account for audit purposes and it’s important that account 
information is not shared. 

 

3.4 Receive activation email 
You will receive a RIVIAM activation email. The email contains a code as 
shown in Figure 5 below, in this case 53C660. 
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Figure 9 – Activation email 

 

 

 

Q: What happens if I don’t receive an activation email? 

A: This means you are not setup on RIVIAM with the email 
you provided to get the code. Please contact your 
administrator to request a RIVIAM Acccount. 

 

3.5 Enter activation code and set password 
Now on the activation page, enter the activation code, your email address and 
set a password. 

 
Figure 10 – Activate RIVIAM Account 

 

 

You must enter a password that you can remember and is 
only known by you. RIVIAM will ask you to provide your 
email address and password each time you login. 
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3.6 Login to the mobile app 
Once your RIVIAM account is activated and password is set, you can then 
login by entering: 

1. Email address 
2. Password. 

 

 
Figure 11 – Mobile App Login 

 

3.7 Enabling location 
RIVIAM uses the location of the device to ensure that information about 
patients is only accessible within the UK. Each time your location changes the 
mobile app updates RIVIAM with the current location of the app. You are able 
to control if the app shares location when prompted on the iPad as follows: 
Select ‘Allow While Using App’ to save your login credentials on the mobile 
app. 
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Figure 12 – RIVIAM App location tracking 

 
Please note, this data will only be shared with RIVIAM Cloud securely for the 
purposes of the application and supporting the delivery of the immunisations 
service. Please refer to your information sharing policy <>. 
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4 How to use the App in clinics 
 

4.1 Understanding the Home Page 
The Home Page provides a summary of who the logged in user is, the 
number of messages currently being processed and a list of clinics. At the 
bottom of the page is a set of icons that are always visible and allow the user 
to navigate to the Home Page or diary view. 
 

 
Figure 13 – Immunisations Home Page 

 

4.2 The clinic appears on the Home Page 
The clinic will appear on the Home Page and can be selected from here. A 
figure on the right-hand side represents the number of consents per clinic (in 
a blue circle). 
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Figure 14 – Immunisations mobile home page clinics 

 

4.3 Home Page messages 
The Home Page also shows the last time RIVIAM communicated with the 
mobile device, ‘Incoming’ messages (received to mobile app) and ‘Outgoing’ 
messages (sent from the mobile app). Outcome messages are the outcomes 
you are recording for each child during the clinic. 
 

 
Figure 15 – Home page messages 

To note: Please make sure the outgoing message figure is 0 as this indicates 
all your outcome updates have been successfully sent to RIVIAM.  
 
If you do not have network connectivity, you will see outgoing messages 
queueing up and these will be sent as soon as you do have internet 
connectivity. 
 

4.4 The clinic appears in the diary view 
Click on the diary icon in the footer and you will see the available clinics for 
your current date. 
 
To open the diary view, you will need to pull down on the tab under your 
current date (circled in blue). 
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Figure 16 – Immunisations mobile diary landing page 

 
All clinics will appear as a blue dot under the scheduled day as shown in 
Figure 17 below. 
 

 
 
Figure 17 – Immunisations mobile diary view 
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4.5 Check clinic details 
Click on the scheduled day and you will see an overview of the clinic. This will 
show the school name, address and time slot as shown in Figure 18 below. A 
figure in the right-hand corner represents the number of consultations per 
clinic (in a blue circle). 
 

 
Figure 18 – Clinic details 

 

4.6 Clinic Page 
Click on the clinic (from the Home Page or diary view) and you will be taken to 
the Clinic Page. At the top of this page, you will see the school’s address and 
clinic schedule time. This page provides a really easy way of seeing the status 
of the clinic and allows the clinician to search for patients. 
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Figure 19 – Immunisation Clinical Page 

 

4.6.1 Synchronising lists 
If multiple clinicians are all working from the same clinic list and are connected 
to the internet, RIVIAM will update all the lists automatically. This allows the 
clinic to see in real-time how many immunisations are left to complete. 
 

4.6.2 School details 
The school details section shows the name of the school and address. The 
address is selectable and will cause Apple Maps to load. The date and times 
of the immunisation are also shown. 
 

 
Apple Maps can be used to navigate to the school. This uses 
the installed software from Apple. 

 
 

4.6.3 Vaccination Summary Table 
The summary table summarises for each vaccination type the vaccinations: 
‘Given’, ‘Not given’ and ‘Waiting’. 
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Figure 20 – Vaccination Summary Table 

‘Given’ highlights the children who have been given an immunisation. ‘Not 
given’ are children who have declined the immunisation. 
 
‘Waiting’ is the children left on the list who have not had an outcome of ‘Given’ 
or ‘Not given’. 
 

4.6.4 Clinic list selectors 
The list selectors drive the list of children shown. If the user clicks the 
‘Waiting’ selector they are shown only children who have not been outcomed.  
 
‘Seen’ shows those with an outcome and ‘All’ shows both types. 
 

 
Figure 21 – Clinic list selectors 

 

4.6.5 Searching for a child in the list 
To find a child, start to type any part of their name into the ‘search’ bar. This 
will cause the app to search the list and show only matching entries. 
 
The following information can be searched: 

1. First name 
2. Family Name 
3. NHS Number 
4. RIVIAM Reference number. 
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4.7 Patient’s summary demographics 
You will see a list of all received consents for children showing the child’s first 
name, last name, date of birth and age (in years and months), NHS number 
and summary address. 
 

 
Figure 22 – Clinic child page summary demographics 

 

4.8 Consent and outcome status 
Alongside the child demographics, the page displays a consent and outcome 
status overview. 
 

4.8.1 Consent status 
If the parent has provided consent this is shown under the consent heading. 
This shows a tick (for ‘Yes’) or cross (for ‘No’) under Consent. 
 

 
Figure 23 – Clinic page consent and outcome status 
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4.8.2 Outcome status 
The outcome status shows if the patient has been given the immunisation or 
not. A tick is shown if the vaccination has been ‘Given’ and a cross if it has 
been ‘Not given. 
 
A clinician will need to outcome the immunisation for the child to enable the 
outcome to show. 
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5 Recording the outcomes of immunisations 
 

5.1 Select child 
From the Clinic Page, click on the clinic (e.g. Hayesdown First School) and 
then select a child (e.g. Tina Topping) – see ‘Patient’s summary 
demographics’ below. 
 

 
 
Figure 24 – Consultation page  

 

5.2 Immunisation Consultation Page 

When a child is selected, you will see the referral information for that patient 
and a demographic header. 
 
This includes the following fields: Child details, Parent details, Clinical triage, 
Consent details and Outcome. The detail forms are not editable but the 
outcome forms are and have green circle icons. 
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Figure 25 – Consultation page  

 

5.3 Consultation Page icons 
The following icons will appear on the Consultation Page. 
 
Icon key:  

 
Uneditable 
text 

This means the form is read only and 
cannot updated. 

 
Completed 
fields 

This means that all of the mandatory 
fields on the form are complete. 

 

5.4 Viewing consent details 
It’s easy to click on this part of the form to view the consent details provided 
for the child. 
 

5.5 Creating an immunisation outcome 
To record the outcome of an immunisation, an outcome form for the correct 
immunisation type needs to be completed. 
 
Click on the ‘Outcome’ field and complete all the boxes here. This includes: 
 

1. Vaccination given: Yes / No (Reason not given) 
2. Site: Left arm / Right arm / Nasal 
3. Batch number 
4. Clinical notes 
5. Clinic time (defaults to current time)  
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Then click ‘Submit’. 
 

 
 
Figure 26 – Consultation outcome field 

 

5.6 Submit consultation outcome 
Once you have filled in the Outcome details, click ‘Submit’ on the 
immunisation consultation page and you will receive a ‘Sent Consultation 
Outcome’ message. 
 

 
 
Figure 27 – Consultation submitted message  
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6 End of Clinic activities 
6.1 Ensuring all immunisation outcomes are sent to RIVIAM 
At the end of a clinic session it’s important to ensure that all outcomes have 
been sent to RIVIAM. 
 
On the Home Page there are two counts of messages that show a user what’s 
waiting to be sent. Ideally, what you need to see is that there are zero 
outcomes left to send to RIVIAM. 
 

 
Figure 28 – Consultation submitted message  

 
If there are messages in the outgoing queue you need to take action to 
resolve this, including: 

1. Make sure your device is connected to the internet and you can get to 
a web page using the web browser, try https://www.bbc.co.uk 

2. If your iPad is using 4G then move location until you get good internet 
connection. 

 

6.2 Checking the outcomes have sent to RIVIAM 
Once an outcome has sent you can check this as follows: 
 

6.2.1 Check the Immunisations table 
Under the ‘Immunisations’ tab on RIVIAM, you will see the updated 
vaccination outcome under the timeline events and Immunisation table. 
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Figure 29 – Updated immunisation table 

 

6.2.2 Check the referral details form 
Under the ‘Referral details’ tab on RIVIAM, you can also see the outcome 
data submitted from the mobile app. This will appear under the outcome 
section of the form as shown below. 
 

 
Figure 30 – Updated referral details 
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7 Managing Clinics 
 

7.1 Introduction to managing clinics 
This section of the guide is useful to understand how clinics are scheduled 
and allocated to clinicians using the app. 
 

7.2 Clinic scheduling service 
RIVIAM provides a scheduling service that allows clinicians to be added to 
schools (known as clinics). To note: this is provided outside of the mobile 
app on the RIVIAM cloud service. 
 

7.3 Assign RIVIAM user to the programme 
Under immunisations, click on Flu and then People (on the left-hand side). 
 
Type the person’s name into the lookup box and click ‘Confirm’. 
 

 
 
Figure 31 – Assign RIVIAM user to programme 

 

 

Only administrators have access to the RIVIAM workflow interface 
for immunisations. If you are a nurse using the mobile app this 
section is useful information but you won’t find it in your app. 

 

7.4 Update clinician availability 
The scheduling interface can be used to record the working patterns of 
clinicians. RIVIAM will then only allow clinicians who can work in an area and 
at a certain time of day to be allocated to a clinic. 
 
To do this, select the clinician name under ‘Person list’ then the dropdown 
next to ‘Details for person’ and click 'Working days and hub'. Select all 
working days and times (AM, PM and Evenings) and all Hub locations. 
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Figure 32 – Update clinician availability 

 

7.5 Create a clinic session 
Under Schedule clinics (on the left-hand side), click ‘New session’ and fill in 
the form with the clinic details. This includes: date of clinic, school, estimated 
cohort, time of session, whether the school has confirmed the session and 
any special instructions. 
 

 
Figure 33 – Create clinic session 

 

7.6 Allocate clinician to a clinic 
Click on the clinic schedule for a school e.g. Newbridge School on 30th 
December at 8:00 – 12:30. 
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Select ‘Clinic people’, then Drag and drop the clinician name from 'Available 
people' to 'Allocated people'. 
 

 
 
Figure 34 – Allocate clinician to a clinic 
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8 Update consultation details 
8.1 Update referral details for a patient 
Select a patient and then click ‘Referral details’ (on the left-hand side). 
 
Click on the details you would like to update e.g. ‘Consent details’ and click 
‘Update’. Update the details (e.g. consent could be updated to say ‘No’ due to 
the ‘Vaccination being given elsewhere’) and then click ‘Save’. 

 
Figure 35 – Update referral details 

 

8.2 Receive notification of update on mobile app 
The clinician will receive a notification when the consultation details have 
been updated. 
NB: this will be available in release 2 of the mobile app. 

 
Figure 36 - Referral details update on mobile 
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9 You’ve completed the How To: Use the RIVIAM 
immunisations app Guide 

Congratulations, you have completed the how to guide on Using the RIVIAM 
immunisations app on the RIVIAM Digital Care platform 

 
 

 


